Collars/Harnesses

Dogs are required to come into daycare with any type of collar on, to give staff a way to grab a hold of
the dog and leash it up, in the event of a fight.

Dogs are required to wear a proper fitting martingale collar for walks. Martingale collars are mainly cloth
collars, with a bit of chain, which are made to always release. This also ensures that the dog cannot
become free during a walk, as clip collars may come undone on walks.

A front loading harness such as a sensible harness and/or a gentle leader is permitted with the use of
another collar.

Hours and Rates

Daycare **
Monday —Friday: 7am-7pm
Saturdays: 9am-5pm
Full Day $37 - Half Day $25 (pick up by 1pm)
Packages: 10 day (expires in 3 months) - $320
20 day (expires in 4 months) - $620
30 day (expires in 5 months) - $900
Taxi Service - $7.50 each way within a 3km radius, $2.00* per kilometer outside of that
*taxi service is for daycare and is within predetermined boundaries
Boarding**
S55 per day/night + (520 extra on all stat holidays, including Christmas eve and New Years eve)
Pick up times (week days): By 9am - No Charge
By 1pm - $25 (half day of daycare)
By 7pm - $37 (full day of daycare)

There will be a $55 deposit fee for dogs coming in for boarding to reserve a spot.

**All Daycare/Boarding dogs must have completed/passed assessment prior to first day of service**




Bookings and Cancellations/Late fees

In order to ensure we have space for your dog and to ensure that your dog is in the safest environment
possible, please call ahead to book your dog in. We do accept daycare walk-ins, however we may not be
able to accommodate your needs if we are booked up.

Boarding will be accepted on pre booking basis only, with deposit fee. We will however try to
accommodate last minute bookings.

Cancellations for day care may be made by closing time the night before (or may be subject to
cancellation fee), and for boarding with at least 24 hours notice for full deposit return. (Cancellations
without proper notice may be subject to cancellation fee).

Late Pick Ups

A late pick up fee may be charged for all dogs being picked up after 7pm at a rate of $5 for every 10
minute increment. (For example if you pick your dog up at 7:05, there may be a $5 late fee; if you pick
up at 7:25 it will be $15). These fees are due and payable the day they are incurred, no exceptions.

Payments
All daycare and taxi service fees are due the day of service used.
Boarding may be paid in full the day of pickup.

We accept Cash, Debit, Visa and Master Card as forms of payment.

Please remember to let your dog pee and poop in the morning before arriving at daycare!



